Module 102.4 Learner Handout
CHW 102: Communication, Advocacy and Community Resources
Module 102.4: Teaching Groups and Facilitating Support Groups
Planning a 30 minute session, group dynamics, and simple evaluation
What you will learn
1. Plan a 30 minute health education session with one to three key points
1. Apply adult learning ideas and simple visual aids
1. Set ground rules and manage common group dynamics
1. Evaluate a session with a quick pre and post check
Study sheet
	The big idea: Good groups build on what people already know, keep everyone safe, and check whether learning happened.


Key points
1. Adults learn best when it is useful now, builds on their experience, and solves real problems.
1. Plan a 30 minute session around one to three key points, with practice and teach-back.
1. Use clear visuals, real objects, plain language, and materials in the group's languages.
1. Build ground rules together, including privacy and the right to pass, and explain the limits of confidentiality.
1. Manage dynamics calmly; correct wrong health information gently and stay within CHW scope.
1. Use a quick pre and post check, record results without names, and share what you learn.
Remember
1. One to three key points per session
1. Welcome, open, teach, practice, close
1. Crisis in a group: 988, or 911 for immediate danger, then tell your supervisor
1. Support groups are not therapy: know your referrals
Ask yourself
1. What do I do when one person takes over a group?
1. Where in my neighborhood do people already gather, and could a group meet there?
Vocabulary
	Word
	What it means

	Health education session
	A planned class that helps a group learn and practice a health skill.

	Adult learning
	Ideas about how adults learn best: useful, problem-centered, building on experience, with choice.

	Key points
	The one to three most important things people need to know or do.

	Visual aid
	A picture, object, poster or slide that helps people understand and remember.

	Ground rules
	Agreements a group makes together about how members will treat each other.

	Group dynamics
	The ways people in a group act and react to each other.

	Facilitator
	The person who guides a group so everyone can take part safely.

	Support group
	People who share an experience meeting regularly to help one another.

	Pre and post check
	The same short questions asked before and after a session to see what people learned.

	Evaluation
	Checking whether a session or program did what it set out to do.


Real-life situations: what you should do
1. The silent room
You lead a nutrition class for new parents at a Lorain library branch. When you ask a question, no one answers.
What to do
1. Wait a few seconds; silence is normal
1. Turn the question into a pair talk for two minutes
1. Ask an easier, personal question, like a favorite family meal
1. Use a real object, like a food label, to get hands and talk going
Why: Pairs and concrete objects lower the pressure, so more people take part.
2. The caregiver who breaks down
In a caregiver support group in East Cleveland, Ms. Thompson begins to cry and says she cannot go on like this.
What to do
1. Stay calm, acknowledge her feelings, and offer a short break
1. Check in privately and ask directly if she is thinking of harming herself
1. If yes, stay with her and call or text 988 together, or call 911 for immediate danger
1. If no, offer caregiver and respite resources, tell your supervisor, and follow up
Why: Group members sometimes reach a crisis. Asking directly and following protocol keeps people safe.
3. Planning in the community's space
A block club in Clark-Fulton asks you to teach a session on heat safety in their summer meeting. Many members prefer Spanish.
What to do
1. Ask the block club leaders what members most want to know
1. Plan one to three key points and a hands-on part
1. Arrange a qualified interpreter or bilingual co-facilitator and Spanish materials
1. Do a quick pre and post check and share results with the block club
Why: Planning with the community and meeting language needs makes the session useful and respectful.
Activity: Plan your 30 minute session
About 25 minutes
1. Pick a health topic your community cares about.
1. Write one to three key points in plain language.
1. Fill in the five-part plan: welcome, open, teach, practice, close.
1. Write two pre and post check questions and choose one visual aid.
1. Post your plan in the course discussion and give feedback to one classmate.
Sources
AHRQ Health Literacy Universal Precautions Toolkit, 3rd edition
AHRQ TeamSTEPPS, Tool: Teach-Back
988 Suicide and Crisis Lifeline
Depression and Bipolar Support Alliance, Support Group Facilitation Guide
University of New Hampshire Extension, adult learning (Knowles) summary
SAMHSA, 988 fact sheet
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