Module ORIENT.1 Learner Handout
ORIENT: Program Orientation
Module ORIENT.1: Welcome to the CHW Academy
Our program, five pathways, Ohio certification and how to succeed
What you will learn
1. Describe the program's courses, hours and five pathways
1. List the steps to earn the Ohio CHW certificate
1. Explain how lessons, tests, live sessions, labs and practicum work
1. Name our program values and the supports available to you
Study sheet
	The big idea: Together, we build the knowledge and skills to serve our communities as certified CHWs.


Key points
1. Our shared core is 110 classroom, 12 lab and 130 clinical hours across five courses.
1. Five pathways all lead to the same Ohio Board of Nursing CHW certificate.
1. Certificate: age 18, diploma or equivalent, approved program, application, $35 fee, BCI check.
1. Lessons and tests are online; labs, skills sign-offs and practicum are in person.
1. To finish: 75% on post-tests and assignments, 90% live attendance and 130 logged practicum hours.
1. Our values: upstream, assets first, the collective we, and honoring those before us.
Remember
1. Passing score: 75%
1. Live session attendance: 90%
1. Practicum: 130 hours
1. Board application fee: $35
1. Tell us early if something gets in your way
Ask yourself
1. Why am I doing this, and who am I doing it for?
1. What support will I ask for before I need it?
Vocabulary
	Word
	What it means

	Community health worker (CHW)
	A trusted frontline public health worker who links people to services and helps communities improve their health.

	Ohio Board of Nursing
	The state agency that approves CHW training programs and certifies CHWs in Ohio.

	Pathway
	One of five routes through our program, built for different learners, all leading to the same certificate.

	LMS
	Learning management system: the website where you find lessons, tests and assignments.

	Didactic hours
	Classroom learning time, online in our program.

	Lab
	Hands-on skills practice in person, such as vital signs and CPR.

	Practicum
	Supervised hands-on work in a community setting; 130 clinical hours in our program.

	Pre-test and post-test
	The same 10 questions taken before and after a module to show what you learned.

	Upstream
	The root causes of health problems, such as housing, income, transportation and policy.

	Asset
	Something a community already has that can help, such as people, places, groups or skills.

	IDEAS cycle
	Our action model: Identify, Develop, Enact, Assess, Share.


Real-life situations: what you should do
1. Not sure which pathway
Keon has done outreach for a church health ministry in Fairfax for six years. He enrolled in Pathway A but wonders if another pathway fits better.
What to do
1. Ask him about his current job and duties
1. Explain Pathway D, the Working CHW Bridge, for people already doing CHW work
1. Connect him with program staff to confirm the right pathway
1. Point him to the ORIENT.D module
Why: The right pathway can let a working CHW's practicum happen through their job, under program rules.
2. Trouble logging in
Ms. Alvarez from Clark-Fulton cannot get into the LMS the night before her first live session.
What to do
1. Use the program's help contact listed in the welcome email
1. Try a different browser or device, such as a library computer
1. Let the instructor know before the session starts
1. Write down any error message to share with support
Why: Reaching out early keeps a small tech problem from becoming a missed session.
3. A low post-test score
Destiny scores 60% on her first post-test and feels like she is not smart enough for the program.
What to do
1. Remind her that one score does not define her
1. Review the questions she missed with the study sheet
1. Connect her with the instructor or a tutor
1. Retake the test when she feels ready, under program policy
Why: The program is built for mastery, and support helps learners reach the 75% bar.
Activity: My why and my plan
About 20 minutes
1. Write two or three sentences: why you joined, and who you are doing this for.
1. Log in to the LMS and find the first lesson, the pre-test and the live session link.
1. List one thing that could get in your way and one person or asset who can help.
1. Post your why in the welcome discussion and greet two classmates.
Sources
Ohio Revised Code 4723.84, CHW certificate requirements
Ohio Administrative Code 4723-26-02, CHW certification
Ohio Administrative Code 4723-26-13, Standard curriculum
Ohio Administrative Code 4723-26-12, Training program standards
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