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Student Handbook
Welcome to the Citizenship Health CHW Academy
Welcome
You are joining a long line of people who have helped their neighbors be healthy. This program honors that history and prepares you to earn the Ohio community health worker certificate. We work upstream, we start from what our communities already have, and we do this work together.
Our program at a glance
	Pathway
	Who it is for

	Pathway A: Core Upstream CHW
	Adults 18 or older with a high school diploma or equivalent (or completing one before certification) who want to become community health workers, including partner staff and career changers.

	Pathway B: Violence Interrupter and Credible Messenger CHW
	Violence interrupters, outreach workers and credible messengers, 18 or older, who pass the readiness gates.

	Pathway C: HPAC High School CHW
	HPAC students in grades 10 to 12 with a signed parent or guardian consent form. Students finish the full program in high school and apply for the Ohio certificate once they are 18 and hold a diploma.

	Pathway D: Working CHW Bridge
	People already doing CHW work (outreach workers, navigators, peer, parish and lay health workers) who want the Ohio certificate and a career ladder.

	Pathway E: College Health Professions CHW
	College students 18 or older on a pre-health or health professions path, including HPAC alumni and students in public health, nursing, social work and allied health.


Every pathway completes the same Board-approved core: 110 classroom hours online, 12 lab hours in person, and 130 clinical hours in a community setting.
	Course
	Classroom
	Lab
	Clinical

	CHW 101 Foundations: Role, Ethics and the Upstream Lens
	24
	0
	0

	CHW 102 Communication, Advocacy and Community Resources
	24
	0
	0

	CHW 103 Health Across the Lifespan
	42
	10
	0

	CHW 104 Service Skills, Case Management and Documentation
	20
	2
	0

	CHW 190 Community Practicum
	0
	0
	130


Getting the Ohio CHW certificate
1. Be 18 or older with a high school diploma or the equivalent.
1. Complete this approved program (we send the Board a notice that you finished).
1. Apply to the Ohio Board of Nursing and pay the $35 fee.
1. Request a BCI criminal records check. Ohio law limits which convictions can stop a certificate; ask us privately if you have questions.
1. Finish your application within one year, or it expires.
1. Renew every two years with 15 hours of continuing education (including 1 hour on the Board's law and rules and 1 hour on professional boundaries).
How the online classroom works
1. Each module: pre-test, lessons, video, study sheet, live session, activity, post-test.
1. Pass each post-test with 75% (one retake).
1. Attend at least 90% of live sessions; make up missed ones with the recording and a reflection.
1. The LMS records your time and attendance as clock hours.
Labs and practicum
1. Labs (vital signs, CPR and first aid, simulated home visit) are in person, and all are required.
1. The practicum is 130 hours at a community site with a supervisor; see the Practicum Handbook.
Expectations
1. Protect privacy: never share client details.
1. Keep boundaries and follow the CHW code of ethics.
1. Stay in CHW scope: educate, connect, support, refer.
1. Be on time, be prepared, and ask for help early.
Program policies (summary)
1. Enrollment and re-enrollment: completed modules count for 24 months.
1. Military credit: we review your Joint Services Transcript.
1. Completion: all hours, 75% on every post-test, Satisfactory on all 32 competencies, IDEAS project.
1. Records: kept securely for at least five years.
1. Concerns: write to the program administrator; unresolved concerns go to the advisory committee chair.
Program outcomes
You will leave able to work upstream, use community assets, perform the CHW roles in Ohio scope, teach across the lifespan, close the loop on referrals, practice cultural humility, work safely and ethically, and lead a community action project.
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